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1. Introduction
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recent paper

Visual Approaches and Photography for the Study of

Immediate Information Space

Jenna Hartel

Faculty of Information, University of Toronto, 140 St. George Street, Toronto, ON M55 3G6, Canada.

E-mail: jenna.hartel @utoronto. ca

Leslie Thomson

Royal Conservatory of Music, 273 Bloor Street West, Toronto, ON M55 1W2, Canada.

E-mail: leslie.thomson @utoronto.ca

This methods-oriented paper Introduces visual meth-
ods and specifically photography to study immediate
information space (Lee, 2003); that Is, information-rich
settings such as offices or homes. It draws upon
the authors’ firsthand ethnographic field experiences, a
review of relevant theoretical and methodological litera-
ture, and an analysis of cases within Information studies
that have made use of visual and photographic tech-
nigues. To begin, the traditions of visual research within
anthropology and soclology are traced and major epls-
temological, methodological, and disciplinary debates
assoclated with visual scholarship are presented. Then,
investigations ofimmediate information space that utilize
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is especially well expressed by Neumann (1999), who writes,
“information 1s contained in tools, in spatial relationships of
objects, and in hands that know where to reach for particular
things”™ (p. 442).

The real-world spaces that surround information users
have been diversely called everything from personal infor-
mation environments (Kwasnik, 1991; Malone, 1983) to
personal information management (PIM) systems (Barreau,
1995) and personal spaces of information (Jones, 2007).
Drawing upon interviews with academics, Lee (2003) pro-
poses a model of three concentric zones of information
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Positivist Interpretivist
Aempirical / realist Asymbolic

Aprecise record of material reality Asocially constructed
Aanthropological tradition Avisual studies tradition

Prosser, J., & Loxley, A. (2008)roducing visual méiaisnal Centre for Research
Methods Review Paper).



2. Case Study
of Swan &
Taylor



Laurel Swan, PhD
Microsoft Industry Fellow
Royal College of Art
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Alex Taylor, PhD
Researcher, Sodaamital Systems Group
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research design:
18-month study of home life

Research question]How do families organize home life?

Setting: Several families with children in greater
London, UK.

Data gathering: Participant observation, informal and in
depth interview, guided tours of homes,
fieldnotes

Visual methods: |Video, still photography
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Swan, L., & Taylor, A. S. (2005, April). Notes on fridge suHapes presented at
the Conference on Human Factors and
Oregon, USA.



Taylor, A. S., & Swan, L. (2004). List making in the ho@&8AwW Chicago 2004
Computer Supported Cooperative Work confergipge ptaaégdingsy York:
Association for Computing Machinery.
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Taylor, A. S. & Swan, L. (2005). Artful systems in the home. In: Proceedings of .
CHI 2005 Conference on Human Factors in Computing Syster680641
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Swan, L. & Taylor, A. S. (2008). Photo displays in the home. Designing Interact
Systems Conference, DIS '08, pp-Z/&l



0 Ma kRlanedor Clutter and Other
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Swan, L., Taylor, A. S. & Harper, R. (Jul, 2008). Making place for clutter and otl
ideas of home. ACM Trans. Comytiim. Interact, TOCHI. 15(2).



3. Writing
Ethnographic
Fieldnotes

(Emerson, Fretz & Shaw, 1995)



Emerson, R. M., Fretz, R.
l., & Shaw, L. L. (1995).
Writing ethnographic fieldn
Chicago: University of
Chicago Press.



general approach to research

(Emerson, Fretz & Shaw, 1995)

A Participant observation

A Produce fieldnotes

A Expandfieldnotesjottingsdescriptiormemosthemes
A Inductive/groundedheory analysis
AOExc-eomment ary unitso
AOTadf hefield/ 0f i eledhered et
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» Notes on Frldge Surfaces

Laurel Swan
Enme] University
0 Unton Square
London, M1 TDH, UK
Imswanj@blaeyonder couk

ABSTRACT
Ciranring oz ongning ethnngrapkic imvestigations imo o
lifi, this parper presants deteded Sxdings fom 2 pralimmany
axanzination of sufigarator soxfaces. The use 2nd orgams
tiom of iams a:ﬁdg:m:fms are shivw= fo ba closaly tied
1o fhs macerial propsrtiss of bo Iridges and g qurmoumd-
ings Foophasts 5 placed on the mpcrlmn of fridge mag-
nets 25 thay ars seam to contriess t a fuidity and mese-
E._g.u':]n'.l.l.r that make Sidge serfaces w=ique Budd=g oo
ks, & & argusd that the segotiztien of family relagens is
afforded Ty the presamsed properties of the fridae amd of
magnats. To cenckds, we introduss soms geesral poinds to
conzider = designing inferactive nrizcss for the homa.
Author Keywords
Hens o, eitmography. i=taractirs surfices, redrigeeios,
magnats.
ACH Claceifization Keyworde

im Informedion intecfaces and pressmtation (ag. ECI):
NEzallamzous.

—
INTRODUCTION
In inferactivs systens dasign, zouck talk Eas besn bandisd.
shout concerning the impeortencs of refigaraters in homs
lifa. Rafigaeaters ana commmeely rafiered t a5 bubs or mo-
posiorios, modiaseg the fow of kousshald infemmasion, oo
presamsad a5 kay in the discourses of te-kitrie-as-heasth,
'.I.'_na tions hziw, in som, contribered fe various teck-
imeginings. Prejects, for exansple. havo tormed
ﬂ:l-l.l' anantion to e contets of Midees and exenzined how
teckzologies might mack the quanfites and sxpiry dates of
varcs peoducts or suggest possicle 4]. Morng
:rn:o\fﬂ:l.-Fubm: 50 %0 spatk, ]:E :tha:c.b'cp;tﬂlc:‘:m it
25 L= 2nd GE hevo targeted the Sndge door
ind mkuted “netwarked” E:imﬂ:atrqu‘hlu.nnﬂu
door 25 2 central 2od shared sarfacs in e Boe,
Tes treubls & that a good deal of fhis weck appeass o Eng
besn besed o= ammnptions and enecdotal evidence Eat
soonatimes moijodgn howr ez angmerted fides mght plav a
ol in our everydey romtings. For mstance, af first sight an.
indication of out of date mulk soight seem weafil in menag-
ing & homsshold's shopping nesds. It & qoastiensbla, hou-
aver, whether boms carars consider e praseece of ou-
daimd el 1o warrent an autemesed {and posentially annoy-
Q=T R R ——
CAT IO, April 3-7, 2008, Porfand, Cregon, LISA,
AT 10T

Alex 5. Tayler
Microsofi Research
71T Thomson Ave

Cambridge, CB3 0FB, UK
astj@microsaft com

=) ramrmdir. Smeilardy, fetre-nich Exracve pa.nJ.: on
fridze dooes offring parials fo cumsnt evsats, recpss o
cgline sooyclopedizs (ofen oo mom Eam venizally
zoounted PC5), come across 25 wowialdy i at com-
bizmg infrmanen echnologies wnd housshold applizncas
-nﬂ:.um:p:u:p:r]_\ -:-anadun:gpmpl.n- s real-world practicas.

To a lesser soctant, theew is @nidsnce of mooe detarled mwes-
Eations inm fndge use; howsvar, thase werks zppsar as
=r=or points in mors al discagsions of housshold
sechonlngias. }'x;ﬁmﬂzgﬂ:m[ ] and Graves k-
wan. and Cronbsk [1] fooch on the qualiies of the Tidge
door 25 2 display warface, alluding to its placs in the coordi-
zatied affoets and tensporal orderings of 2 houschold's crge-
zizarion. And yet thews refersnces %o the Fidgs are coly o
i3 zole as ome of o emmoblags of ‘coordizats displzys” and
imsaractiva surfaces in the homs, and do met roccesd in a=-
Soulesing its pastiolar propartiss oo winy it kas the stams =
dows i the boms

With thess poizts in oizd, we beow sought to sxzoing e
wmm of Sridge wrfaces @ detail Specimally, oo amention
ks besn drzwn o st bow fdge surfeces e eclisied n
arandn m'.n.u.n:a:d.]n'rpm'ncuh:papmmﬁ of =a )
fridge land themsahwas o distincthie uses The presscied
wnrs draws on a= ongoizg saries of Imarciaws and chsorm-
Sezs being condecied in mvelvs hovssolds. T ressarch

bas applied an ectmographic sansibility fo mvestigating
family i {limmited %0 commampocary British hems). oS8
following, we prassat soms praliminary fndings Som this
fiskdwors. We alic mirduce S0 geoscel comsddarations
i= dosigzing hoeno-boned imeracsg sfaom.

PRELIMMARY FINDING 2
Space and Form
It iz hhﬂn;'yhﬁﬂpﬂpﬂ:u el 225 location that

meadiamaly ds its exterier fomn other sorfaces
%t bomna, Specifically, their physical dasign and placesnes:
men the surfaces of a fridee leod thensohws 1o being
sared and vsed = a varsty of wavs. Usaally flaf, large and
fall, ranigeamons’ m.rmm.-a:ﬂ'. :p]mpuu-d H ]
display of muiltiple and varied iams. Placed wifles 2 com-
mon xwa, the kichan, they also provids a soface thet is
mmadiby avzilable to 2ll Beusshold mambars.
The s of the idge alse consibutes to ity sucoess as a
skamed surface. Uklie a bullstin beard or diasy, for =
mnuhﬂmﬂ]nmhuwh&m;hnundhlm]:r
#. Tha routine use of the Fidze—oe shors amd rsirieva foods
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ovar the courss of 2 dry—neeens fhat ity sefaces e seen
om a rag=lar, and zearky contimal bess: Indeed, o wroald be
I'an'1a-1:::n_nﬂu'ﬂuﬁ.1d.n;-:mmmst
‘mona visied i averydey bonsslife.

Two sxamplss frem our Sald sradies micaby o
fmmilies capitalizs oo these fazturss im‘&zi;mphﬂn
fizst eocampls, we o9 how fw repular wee of a fxmily
schednle maliss om iz placsment o= the fidgs doer. The
schednle, drrided o days of e wesk, isu_uutncl:-.n_l.u.d.
frormiby tmarehbars of ToURme, reCurnnE Achiices tics,
it is the mother &= the family, Aimes, wha ca + raifors
1o 2a schodule—usmally in the morregs, whan propasing
ek fret. Ketbly, |.':|.|1h.-1:'. :.m:h':\\itr.-u:s:p.pa
ration ot drws atention do the schedulo, meweding
Ammgs sha ot kave bar aldest dmghear's dance outfh
meady or <t her soms should Eve thesr ewimemits for
mmnzng lesmons, for eempls. The sgit of the sdedds
is an meacadabls conseguescs of te we of the Sndge.

In &4 second axzople, the expanss of space and the omee-
taton of a ﬁﬁgﬁ:ﬁmi e Used wmgi':; wom0s oodar o
whart 5 attached. Affwed to the frides's sdes (Fiz. 1) arean
assorznant of kimes, notes, U, muizhons, irain tcEsis,
stc 2ll placed in and smwngst 2 sczcenzg of masmes of
varios shapes a=d sizes. In this particular cass, the retne-
stylad door of the fridgs 15 kept clear m part becanss it is
meds of molded plastic (Le, normagnesic), bt also par-
‘hizps 5o retain and axhibit it distinctie aesetic

Fopore 1. Lo and right sxtda of Olivie’s family Sidge
In depcriteny, e aranpament of the attached soverials. the
modear of g Emilly, Dllinsia, snplains fere & a “theorst-
cal” crdar to s surfaces. Tie top k& of the Fidgs is des-
igmated for things 2ssociated with tha childran’s n:ha-cﬂ and
mmihy's mocial actvides, m wall & ofar bome-
choras muck 25 mocary sbopping. The famaby's twve Smmgk-
tars, primznby dus to twir heght, 2rs ghen reign o the
lower areas, and heve coversd thedr sections nth @ mag-
natic Bartds and her scteesiiog wasdrobe. The fadtar, David,
has assigned Bimslf 2 space, alteit limited m size, on e
1op right side of & fidge. Agen, whet i koy is fat this
shared and nebi-presposed uss of the surface is afforded,
part, becouss of the fudge's sim. Likewiss te locition of
tha fides kas 2 bearing oo what 5 esacked o i safam;

April 27 | Pomland, Oregon, USA&

itz locatien and use by all frmily mambers meosdistaly
assig=s # cortent the strios of “publiz” and s shared.
Funabion

This last exanmls, &= which 2o arez is given oves to school
and family sme=gemnants aod homas relaned chorss, kins o
-rhu:m;h.tbnhrmnd. workizg frides murfacce, whars 2
warface o region of a Fides & solisted for the sxpmess par-
posn:\fnq:pm'u.u.!dml:tm 2l muiters of argaziring hoow
Efu. To operzts in soms opdary fmkbon, thess working me-
facss agan mihv om specific measerial fuaxhmas. I'.'nau.ulh.n:-:f
2q boussields visieed, we Somd the side of e
cooRin tems aseecizeed with practcal metens wod
conizg, shopping, school-related activities, gic. In comeras:,
e fdee's npper 2nd bowsr doors e decoraied with pic-
TR, camds, family memershilia, sic—opsraing more
uad.lggﬂlmmmmm'mumﬁ.a Tin dalinsatien is
mad claar Soongh 2 party invitstios that now its oo Ee
upper doar of the fidga With ateedancs o the party con-
firmed, the imiteton kas bean moved Sem its erizzal po-
stioe oo the “wocking™ surface; in doizg so it Bas besn
mmﬂ&mzmmrmqm action 5o 2 materizl
seender of the upoonsing eweet

Aswall a5 rahyi=g on the ralatons baowsez S fdge's -
facss, what wa SHhr'Bﬁmﬂl-Eﬂithmﬁt
ated with respact 1o its sumormdings. The “wodking su‘h-cf
e fdpe adoims & kitchan counter, affectively comhining
g borizental and vartical murfaces, exwnding the finz-
sozal posdotlition as well 25 the dimansioms of the e
wurknpecs. = 2 szl way, the G ot the Sidgs o
o kifchan fzble makus its drplry mvailble, 25 2 matter of
ook, durizg activitiss wach as sating 2=d homawenck.
This apparsnt cocrdimeton of norfices pamedkls the mala-
tiozs bebwsex the mems o= the Sudge and ofer honsshold
ardfacts. fnrl.uslus;.ﬂ:.-:lnﬁ:u’pa.m mition (zhovs)
I tied 1o the wes of the plens; o=cs & mviztez bas bean
acoapted ovar the phona it plae & altersd, 25 is i fonc-
oz Litenvis, oo oftar Sidges we fnd duplaved isms
whick 2ze also noed in bouselold caleedars or Gammos.
Fathar then bang redrmdee:. thess dismibmad racords sare
mpiriple purposes; for example, 2 mottion o2 calndar
mamrres 2 timealod for Sw el mamber whe menages
vach thizgs, wharsss & evect’s mecord amached o e
fridze stands as 2 vinual rememder to 21l Eamiky meechars.
Iu.mn..aﬁﬂn:':fa i i o 1o o2l o and'or Be
assanchled jmo 2 Beow's orpamiz=g systems. Particolar
foatrmas of the Fidme make = saccescful for soms mpects of
& orgamzasiozal work 2nd zot ofhars. Because of it ex-
pamae suriaces axd its cenmal location, we wee that itams
oz a Sudge cex b configemed in visibls wEys o aqTess
T purpoas of to be clearly assoctatd with soeroe=ding
cioiects and activitiss. Eowenre, wheow fens 2re linksd 10
antrias in czlandars and dimies, for exangpls, the relations
ara less apparan:, sven opaque. This limits S sffectrmea
%o the imsrhiied relatons befnwsn chjects: the mdyiions e
ozly readily mralible to their =vemor md sven then ey
mrest, with 2o wisthle halp from the system . be seeambared.
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2 is the far mome visibls magmet-Siendhy fridgs and, spa-
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& smow mwped fridzs murfzces bave ks som of
‘working’ mSemetion 2fmed 10 Skm it Zot noprisng
indeed, Srone 3 fincticeal perspective it seons commonee-
sical. More cortous is the uxtrposition of fems that ars not
ardinzriby placed with oze amcther. Wisthar 2 fridgs’s mur-
ﬁjumm:nlmurﬁmmmhmnm
that working ttems ars oftes set against photos, posizands,
magnats Eom Eeldeys, children's aowock and vameus
oithar meencrahilia,

Chellrez"s [avorite maals

Sentmmesial m 1 from when
lllLlI'ﬂl'«lI‘;r:_

Faaur e woight zom s

= from cockbock
Calligrgizy

higets made by childbes it
HIETETIET

Borwling alley wiraches
Clarden day prasa

Fegure . Assanblal ccllection of #ams

Intecwet=g ke 5 why fidpe smfaces leed temssheas o
soch mixtres of metenzls. People do not gypicalty affic
applizncs maeals o theer photo albems, zor put pasty
imEaticns = toclones, bt on the fdege fimcticnaliny and
erarydny soatine mrives with sanfimeeslicy with oo appar-
sot ceotradicsion (Fig. 2 It weuld ssemn &t frides sorfaces
‘bahrve a5 2 canckall for househaold mmiscellamy whees Serg is
o ofker obvioes placs or whees sorsthing mmighs be forpes-
tan i stored or fled. An ihesmaion of this & evident = the
fellowsi=g wxcorpt from 2 mother, Micola, meficring 4o a
pisce of Chmass call by of ker soo’s mams thee is
prominzntiy displeyed i the piddle of kar family’s fridga.

Every me oftes [ do thnk sbod takig sl off this Eidge and
there era things here ift, you ke, sveny so ofien 1 o a st
of mantal clermul, o mize S s montsl, 1o s cless ol and
[ may ck wa don' nosd fea svmions, that voucher an' vakd
or whatever bt for soma reason this one shwsys stay, -
s T naver sk of urpwhes slos b0 put & [958 0
ererepled bt 1 feel e | et realy throw it sway.

Banzckehly, the calligrapky e 15 referring to hes besn oo
h.r:ﬂ'ndnm'ﬁ:n.'nmuur: whick leads s to another
quality of itsms oo frdgs e, i4. thair teozparal varizbil-
ity. Exompidas Sroms cur date and odar sindis [] shoe ot
imﬂm.snnhigndcu‘-:mhm.rim’-w. wikalst
othiar iteers 2= be mp for 2 dan or Jass. Thms, 2 schoal =ip
naﬁnmﬂhdﬂc:ﬁiﬂulﬁj@asucl:hﬁmdﬂx
will sty up for the samaster, and 2 pisce of childwn’s art-
woek or poscerd meay semain =definishy This rangs of
Tifogpans, as it wars, Srer contribezis 10 S% inconguity
of the fems oz the fridegs door and undari=es anodtar kay
poizt; thet & the piecsmsal creesom of the displey, AL

fough e presustation of what & on the fridgs deor =y
appaar 2ll of & pisce, (o0 oot, in 5o cases ), ot typacadhy Eas
aan craxted bit by hit, ovar time, a=d sach Zem St goas
i is oot necassarily meant to go with whatever elss s al-
mady masding on fha £idgp. This haterngancisy of mateeials

jouth=g for space and atteetion, a=d diffiring in their age
aswall as physical foem, finctien, ansthatic, at), stands in
=mrked costrast oo the ways in which slectronic inforation
unbnﬁﬁ:ndm.ﬂ.nh:.]:lrndhm:m: Tha fridgw's axter
riar is thms mors an asssenblags thes a preconceived collec-
tioe; more 2 collage pieced topathar over e thes 2 watic

camas.
Fluldity, informality and Reconfigurablitty @
1=

Iu.mnmm,ﬂl;':rﬁm.:\f!.ini;ﬂ thez, wa fimd a loc
oz wine practizal, seetmnental, historical, foectiozal and
playful Seams coms togsther. The emrizd itsns overlzp and
izsarlazra Witk omg amother, compating for aSntion, some-
timas Eving their fanctons r:d.ima:nhmmiﬁcmd
o e, thi:_..ﬁ.u'ﬂ:n = coe is compelled fo ask,
wJ.-yrﬁr'n{E Yos, e Sidge offans a relativaly large sor-
facs mvwilzbla 9o all and, yes, its surfaces provids a space
for the baphesard arecgeecent of mhmchm, and
qusr chamging Soms, but sll, why the jrides? Thars e
bellatin bozrds, docrs or s walk fhu-:Lb-inqu]h -
pamie 2md allow for things o be afined %o Sem nsing
enbtacks o tepa
Alszing in thess surfaces 5, of comme, 2 magnesc quality.
Tt i this thes allows Sudge sorfces, with their hamdy ome-
. maz=ats, 1o be mnondinately sany to mharact with.
= afiraction & echived becmuse of the mammrial
proparsas of T magnet, the sense to e bnmen & of uli-
mate smplicity. Cnstodly, @ & e distinctive qualities of
g mmgt Seat aFord 2 Sxidey a=d informalicy that char-
actarizs the asssmhlage of iteos oo Sidgs surfaces. Mag-
zats allow both a panssncs in displey (ke fhe bulletin
Escamd), bt also 2 sasy 2nd somshowr comopelling maz=s of
comszousty reorikmting and mecoofiguring what & at-
tachod
Instractivaly, magnees ana decidedh: difforunt to Sunhtacks
o e, lsz:m_'kiuqlma]n.r-Lu.n of the warface end 2
shight affor—teth muggasting mers permanemce—es sl
2 2 lasting derags to the srfce in the form of 2 Bcle.
Aliherng® in the largar schers of ‘o this wffort and
damage ae fairdy punineal, dhoy o aloss ezl just 2 b
mors shought beftme placemss: than o magmet Tape is
sligheh Efforent. Althorgh s initial placsmest kas 3 simi-
Iar case to =agzals, it can be kard 1o remmeve and leeves a
masidue. Thus, when scowdiag is tped, i is, by tapa’s n2-
f2zw, meamt 1o stay.
By commwst, marmats lend thersahras o baing pot up, i
o recenSgursd—on the £y, by virsally ampe=e. Thair
wﬂﬂq.l:.hhmishmnn.]:llﬂh pl:mnma'.'h.ihu\od
wmose of fidge worfaces. In short, mamssis bring specific
gealitics 3o the Sidge sarface, transformsg & info 2 wface
e exewliency for azoopmmendateg the heseregengous mis-
callamy of things thart typafy tha hosos.
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FBailding on this charaerivetion of the Sidge and the @
poctezce of the magnat in 25 we & e inkoactive surfacs,
we now wish 1o tam e ens final point. W would liks o
sapaeet fat the very farmres of the fhidge discossed and the
omgong movemest ad erderzg of Zoms cn 3 nofaces
moks 2 si% whare the relafions witin a family can be
pleyed oot and {relmegetated. Faturning to our sarlor ex-
ample of Olivia ad David's Suigs (Fg. 1), we sea that the
ovarall ceder %0 the divided sofaces can be contested. For
sxznple, Bards and ber assorted toams of detackable clod-
ing have amzraned uperasds; posteands and pooos find ther
way = amongst ocganizational patiers; a=d evan Denad's
tisrciad magmetic me= and an avent’s leadlet i atteches to
tha fridze E.z.'n'bmv.'uuﬂ\.plb::d.]“.ﬂnmnhmna
sig=s of inserscson that v begin 1o ses e possibilicy of
:mﬂmnmhﬁnﬂm: _nﬁ:l.tl.n..su-:l"..n.d.nsmbndu
seemral in 3 housahold's physical gecgraphy, cam ake ba
fastioned & & cantral player i 2 family's social malacions.
‘This possibility is mada plain in Olvia’s meoms of Danad's
wall-wnded comriution 1o the hooos's erpamizmrtion:
Ha"a prat it this wde bleas bemn, brat 1 shink that's queta . A
lewmt Be's g it somewhese. [ othisk he thought e’y Bin
[paaista o e msgnetic man], s b kind of Gought be was o
i et e [eoizin b e loafict sitachod arel leagha]... 1
thizk be's Sying e gt = on Be.. Caose Dot sy e one
mnad only Sing et ha appesred mors an once m s post of
Eiction willen e mumrriage e bees him sof porving sy @
tertion 4o the Senily diey . The fact that be dosn't rafer o
o, s 1 thizk this i his stiespt s [0 short]
S, ovar and abovs i wee = the ordinary affxirs of bouse-
ksoping, e ﬁ'lﬂi;ﬂ is te=sdnemmd imin 2 Incatiom whara
Ol 2nd Donid's ome point of Siction & to be worked cut.
Whather inmofions] or not, Dend's efors ars sese a5 2o
imitial fords into participating in the femedh’s erpamizatioeal
Tzt
For our poposss, the Sxresting qeestion, again, s why e
fridgsT The anewsar would seem to bings on 2 point we ke
already made conceming the fridze's central lecation and
ﬂ:.-ﬁ.n:t'ﬂut. bacaam of L—Ernq.l.n: 5@ by all, i achs as a
ry. Az ien on the Sides Tt therefore be immed-
b accounted o the act of changing or amaching soms-
thing & mmaveddably oz o be hald 1o accomzt. Wsther wa
spaculans that Danid’s afforts are 2 public gestes of dekess
or simply @ ndicesion thet ba wishss to Dend oot famiby
time 80 2itend an evenr, S St remaing that bis actices are
bound up im e prectical wockings of the boms; &y ans
tha constimests. oo less, of realpokitik in & koo
Crucially, it & mot jost &e Sdge's lecation a=d oriestaton
of 25 surfaces that =oaks 5 w0 waccessful in this regeed. The
shaer siplicify of o sag=at mukes the mechasics of -
taractiom mivial The frid®y ad recoafizerahilty afforded
by s pmate—diue 5o iz siplcitp—arg what allow for this
axpressive quekity. hioreorer, e wonic damacr !ssi.gnad.
1o megnats snshls fazodly mambars” actons oo the fidgs
s inemeedately recogmived. I is teling ot aldough
m.hdma:hpumo&mwmmﬁxhuﬂjlﬂd.

cifically, %o wg md positioeizg of &e tiewaaring figume
at is where e actos 5

CORNCLUZIONE —
Discamails freme our acoounts of Sidgw nurfacss and mag-
zats 5 that the proparsias of both. cint toerds soms clear
danir Implic a.:mu.. '.I.'h.n'n]m—n]E large murface provided
by tha Sidaw: its lecation with rempect to the movemants of
Eoussheld soemibars; znd &4 Etamctions afforded by mag-
zats indiraie thar dasigmars shoeld e wmsthe to how a
wchoological solution’s location, souting use and material
form cm sepport the fuid and nfemel amingsmeet of
Eousgheld fhings. The location of and relatioms betaean
wuch things, whathar ey take slectronic or massriz] form,
tkeuld ko sasihy reconfigurshle and alles Sor da antfxieace
peopls apply in desizzing their oun noToUnEngs.

Fridge =agats offer 2 casm in poi=t by opani=g wp & play
O\fpoallm:as&:psaﬂnnmmﬂ,mnrh:ruhﬂdd-
foims on Eidges. Fadar thom specifying miaractons, mag-
mats but amd hnmr.:ms]
e Sl e (o
of “working”, Smctioeal, sroticnal and motimsnta] amects
of homa lifs. This might saem o ba nz:i'_wd:.nab.-mu.'hu:
if 5o, why do we confinus o e fe derak and peer-
bating of Sndges ther oifes ReryweiEk: solunens? ded,
cor sugpestions stnd o comirast o g so-called
‘smert’ Sidgs concepss, that all foo often prescribs and se-
Cur o Jasign work & dis aree & acploring bow mamets
zwight ba smgeanted to furdhar smuppoet the arful blending
of beme-life's Sotaim and jetam, 5o v speek. Cur ez s
far has bean 1o batld on the tangibls qualises of objects e
=mapats (e 3], but i such 3 wey that the opporturdtics 2w
s for imeractions Witk axd betwsen the frides sor-
facs, thae atached #ams a=d murrounding arsfscts. A cezend
anl et bas besn o moplemant sinmpls dasigo fatares
= 2 ighly wisikle way, so that 2 =oapmet's matenal proper-
sias cloaty lend themmalves % {rejconfimuring the tanmoral
and spartial ordarings of fridgw aurfaces
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thematic findings

A Space and form

A Function

A Temporality

A Fluidity, Informality and reconfigurability
A Social organization

Swan, L., & Taylor, A. S. (2005, April). Notes on fridge suHRapes presented at
t he Conference on Human Factors and
Oregon, USA.



ethnographic writing

(Emerson, Fretz & Shaw, 1995)

OTo do s dackanafortm
between specific events recountec
his fleldnotes and more general
concepts of interest to his

Vd

di sci pli1 ne. 0



Oe X cecceornpnte nt ar \

(Emerson, Fretz & Shaw, 1995)

theme

analytigoint

orienting information

$y¥ & 3 I

fieldnoteexcerpt (s)

- analytic commentary
(can include several different points)




sample excerpt commentary unit

H ~

orienting-information ¢

analytic point ¢

excefptc":

themec

analytic point ¢ = .
- € analyticcommentary




theme

oTemporal it yd

analytigoint

[Anotherqual 1ty of] fridge
vari abilityéSome 1items
items can be up for a day or less.

orienting information

Examplesfrooomur data showé.

Children’s favourite meals

Sentimental magnet from when
children were babies

Measurement/weight conversions
torn from cookbook

Calligraphy
Magnets made by children this

Bowling alley vouchers

Garden day passes

Figure 2. Assembled collection of items.

analyticommentary

This heterogeneity of materials jostling for space
attenti on, and di ffer.i

contrast to the ways in which electronic informatig
can be affixed and displayed to surfaces.




As Weber (2008) posits about images
soclal science research, the photogray
by Swan and Taylor capture the

Ol nef f abtb-puti ntthoe whc
t hey omake us pay
a new way, o0 and t

(pp. 4344).



4. Pedagogy



students analyzing visual datz:

Information in a dim sum restaurant



